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JB Financial Group aims for co-prosperity and harmony with various
stakeholders, making decisions through a systematic response process based
on 'Communication and Response Principles with Stakeholders'.

Response Process

Open Communication

Cooperation and Adjustment

Principle-based Response

Response Principles

Sustainability

We strive for sustainable
valuein coliaboration with
stakeholders, including the

local commiunity,
customers, employees, and
long-term shareholders.

Ethics

W greatly emphasize the
significance of universal
ethical perspectives,

Purpose

Trust Building

Win-Win Solution

Priority

Faimess

We arecommitted to
raking fair and unbiased
decisions, ensuninga
balanced approach that
considers the interests of all
stakeholders invobve.

Transparency

Our principle isto be
transparent by disclosing
the rationale behind our
decisions in response tothe
requests of stakehaolders,



